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Back in early November, Steve and Chuck
Coons faced the dilemma many families
encounter when their loved one is declining.
Their mom, Helen Coons, was being
discharged from the hospital but was too sick
to return to assisted living at Brookdale Senior
Living.

What was the next step? A nursing home? But
where? In Corning? Or should they move her
to Florida or Georgia, where the sons made
their homes?

Tish received Helen’s referral from CareFirst,
and reached out to Steve. “If a bed’s available
when your loved one needs it, it’s like winning
the lottery!” said Steve. “We got lucky.”

When Helen arrived at Bampa’s House, she
wasn’t expected to live more than a few days.
But soon after settling in, she had a bounce
back.

“She had a lot of company and genuine care
there,” stated Steve. “She was blind, so the
staff and volunteers would read to her. They’d
scratch her back. One day, we shared a beer
with her—she took a sip through a straw. Why
go anywhere? She was having fun!”

Helen was at Bampa’s House for 79 days,
turning 91 during her stay. Her sons visited her
every day, sometimes sitting in the living room
together for a few moments. “She was
comfortable. And we felt we could relax,” said
Steve. “It’s an amazing place!”

“It’s an Amazing Place!”

Helen and her sons, Chuck and Steve.

As I reflect on the past year at Bampa’s
House, what stays with me most are not the
numbers—though they matter—but the
moments behind them.

In 2025, we cared for 27 residents, bringing
our total number served since opening to
136. Each resident comes to us with a life to
honor, stories deeply held, and people who
love them fiercely.

Alongside our residents, 381 of their loved
ones walked through our doors this year,
making 1,496 visits. They came tired,
worried, grateful, grieving—often all of
these at once. They came to sit at bedsides,
to hold hands, to laugh, to cry, and
sometimes simply to breathe. Our home
held them, just as it was meant to. 
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Did you know? Bampa’s House provides its
services free of charge to residents and their
families. We receive no government funding
or insurance reimbursements. Instead, our
operations are fully supported by the
generosity of the community, grants, and our
fundraising efforts. Please join us for our
upcoming events:

April 19 – Pour & Pair
June 8 – Golf Tournament

The full list of 2026 events is on our website
at www.bampashouse.org/events.

Funding Our Mission

New Visions students with advisor Tammy Divens (far left)
who helped out with our Luminaria Celebration.

For me personally, Bampa’s House is not just
a place I serve as Board President—it is a
place that has changed me. I have seen
what happens when a community decides
that no one should die alone, unseen, or
without comfort. I have witnessed
volunteers give their time and hearts
without hesitation, and families find peace
in moments they never expected could hold
peace.

Thank you to our volunteers, staff, partners,
donors, and families for trusting us,
supporting us, and walking alongside us.
Together, we are creating something rare
and profoundly human: a home where love
embraces every last moment.

Volunteers donated close to 6,000 hours in
2025, in both big and small ways. As just one
example, for many weeks, Denise and Rick
Maxa along with Randi and Dusty Hewitt took
turns cooking meals for the house. That warm
food and sense of normalcy nourished not
only our residents, but their families and our
volunteers.

Education and community engagement also
remained central to our mission. Nineteen
of our volunteers completed INELDA end-of-
life doula or hospice training this past year,
many describing the experience as both
meaningful and transformative. Our
partnership with LECOM continues to thrive,
with 122 students doing rotations in the past
three quarters.

We were also glad to welcome back New
Vision students (accelerated, college-bound
high school seniors) for shadowing
experiences, pairing each with a volunteer to
gain an understanding of what compassionate
comfort care looks like. In addition, CCC
nursing students continued to shadow our
volunteers, and Tish spoke to CCC’s freshman
nursing class about death and dying—
conversations that are never easy, but always
necessary. 


